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ijged miAnpHeMCTBA 3aJII3HUYHOTO TPAHCHOPTY. [Ipobremu ma nepcnekmuu po3sUMKY CYUACHOL
Hayku 6 kpainax €sponu ma As3ii: 30ipHuK HaykoBuX mpaipb VIII MixkHapoaHOT HAyKOBO-ITPAKTUYHOT
iHTepHeT-KoHpepeHuii ([lepescnas-Xmensuunpbkuii, 30 BepecHs2018 p.) C. 18-21.

VIK: 65:338
Kyneas B.1.,
K.e.H., 0OUeHm
3udnen C.D.,
3000y8ay oceimu 3a Opyeum (mMazicmepcbKum) pieHem
IIpopoxka 51.1.,
3000y8auxa oceimu 3a Opyeum (MazicmepcoKum) pienem
Vkpaincokuii 0Oepoicasnuil ynisepcumem 3anizHuyHo20 mparncnopmy (M. Xapkis)

3ACTOCYBAHHS EKCHEPTHUX CUCTEM B YIIPABJITHCHKIA CHEPI

ExkcnepTHi cucteMu - 11e KOMIT IOTepHI TOAATKH, SKi CIEiaIbHO pO3po0JIeHi /Il BUPIMIEHHS
CKJIaTHUX 3aBJIaHb B 00JIaCTi ynpaBiiHHA. Ba)/IMBO BiI3HAYMTH, 1110 CKCIIEPTHI CUCTEMH B YIPABIiHHI
BCC IIC HC MOXYTh IOBHICTIO 3aMIHUTH OCI0, SIKI OPUAMAKOTh PIIICHHS, al¢ LEH dYac, CXOXKe,
HAOJIMKAEThCS IUBUAKUMU KPOKAMHU 1 € TOMITHUM Ha YIPaBIiHCbKOMY TOpU30HTI [1].

OpHa 3 mepmmx ekcnepTHux cucrem, mo orpumana HazBy MYCIN, BUKOPUCTOBY€ThCS B
KoMmepLiitHux ninsax 3 1974 poky. s excneptHa cuctema Oyna crBopena Easapaom loprnaiidom 3i
Crendopacekoro yHiepcurery (CIHIA). MYCIN BUKOPHUCTOBYETHCS SIK MEAMYHUUN J1arHOCTUYHUN
IHCTPYMEHT, IpPU [bOMY LIJBOBA CKCIEPTHA CHUCTEMAa BHU3HAYA€ NPUYMHY 1HQEKUii mamieHTa Ta
MPOIIOHYE JIKYHUOMY JIKapK pi3HI aJIbTEPHATUBH JUIsl WOTO JIIKYBAHHS Ta NPUUHATTS PIlICHB
(Applications of Al, 2021). Bxe npu nepBuHHOMY BUKOpUCTaHHI ekcriepTHOi cuctemu MY CIN Oyio
BUSIBJICHO, IO ICHYIOTh BEJMKI TPYAHOILI MpU Nepeaadi rMMOOKMX 3HAHb Bif JIOAMHH A0 MAIIWHU.
KaxyTb, 110 SK TiAbKM BOHA IoOYajla IIyKaTH BIAMOBIAHMN npenapaT JUIs JIKYBaHHS MCHIHTITY,
excrieptHa cuctema MY CIN 3anuTana, uu BariTHa naii€HTKa, HE3BaXKal049H HA TE, IO 11¢ YOJIOBIK.

Cucremn ympapniHHS OyIyrOTbCS Ha 3HAHHAX, HaBUYKAX 1 KOMIETEHISAX JIOJAEH, sKi €
eKcriepTamMM B Tany3i ymnpasiiHHs. HaifuacTinie ekcrepTHl CHCTEMH CTBOPIOIOTHCS SIK KoJjaboparis
MK MEHEKepaMH Ta HE3ICKHMMHU (axiBUAMHU 31 HITYYHOTO iHTENEKTy. Ha mouatky meHemkepu
(excriepT) IAlOTh HEOOX1IHI 3HAHHA, JETAJbHO OIUCYIOTH CBOI CIIOCOOM NPUHHATTA pILLICHbD,
HABOJATh KOHKPETHI MPHUKJIAAM 3 AIJ0BOT MpakTUKU. Jlami WAyTh 1H)KEHEpW 3HAHb, K HalvacTiiie
HA3MBAaIOTh CKCICPTIB-PO3POOHUKIB CUCTEM. BOHM MEpETBOPIOIOTH 3HAHHS, HABUYKU Ta KOMMETEHIIIT
EKCTICPTIB HAa KOMIT IOTCPHY MPOrpamMy, siKa MOBUHHA MOYaTH ¢(PEKTHBHO MPAIIOBATH, 00 CITYKUTH
OpPaKTUYHUM LUISIM  yOpaBiiHHA Ta Oi3Hecy. EkcrnepTw MNOCTIMHO KPUTHKYIOTH MOBEAIHKY
KOMIT'IOTEPHOT MPOrpaMu, a 1HXKEHEPH 3HaHb MOCTIHHO i1 BJOCKOHAIIOIOTH MOKW BOHA HE JOCATHE
HEOOX1THOTO PIBHS MPALE3JATHOCTI 1 HE cTaHEe e()EKTUBHOIO 1 JIEBOIO EKCIIEPTHOIO CUCTEMOIO [2].

TumoBa cTaTUCTUYHA EKCIEPTHA CUCTEMa CKJIAJAEThCA 3 TAKUX OCHOBHHMX KOMITOHCHTIB!
nepekianay; podboda naMm’sATh, Ky I1€ Ha3UBalOTh 0a3010 JaHUX; 0a3a 3HaHb; KOMIIOHEHTU 3aCBOEHHS
3HaHb; MOSCHIOBAJIbHA CKJIAJ0BA; MIiaJIOrOBi BikHA ckiIagHUKIB [1]. Po3poOka excriepTHOI cuctemMu
CYTTEBO BIAPI3HAETHCS B PO3POOKM THIIOBOTO MPOrPaMHOIO TNPONYKTY. JlOCBim CTBOpEHHSA
eKCHepTHUX CHUCTeM II0Ka3aB, IO BUKOPUCTAHHS METOJOJIOTIl, XapakTepHOi IS TPagULiiHOTO
nporpaMmyBaHHs, a00 HaAMIpPHO YCKIIAJHIOE TPOLEC CTBOPEHHS EKCIEepPTHOI cucTemu, abo B3araii
MIPU3BOIUTH /IO HETATHBHOTO PE3YJIbTATY.

ExcrniepTHi cucreMn MOBHHHI BUKOPHUCTOBYBATHCS TUIBKHM TOIi, KOJIM iX pO3poOKa MOKIIMBA,
OoOIpyHTOBaHa, a METOIM IHXEHEpiB (EeKCNepTiB) 3 TOYKM 30py 3HAHb BIMOBIZAIOTH 1 MaloOTh
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B1JIHOIIEHHS JI0 3aJ1a4i, 10 PO3B’S3Y€ETHCA.

[Ipu cTBOpEeHHI €KCIIEPTHUX CUCTEM B MEHEKMEHTI HEOOX1IHO TOTPUMYBATUCS PSTy BUMOT Ta
NPUHLINIIB, I100 3a0€3Me4YUTH iX €PEKTUBHICTD 1 KOPUCHICTB!

1 Buznauenns metu: Ilepmr 3a Bce, cliJ 4iTKO BU3HAYUTH METY €KCIepTHOI cucrtemu. lle
JIOTIOMO’KE 3pO3yMITH, SIK1 3aBJaHHS BOHA MOBHMHHA BUPIIIYBaTH Ta AKi MpoOJieMH B MEHEIKMEHTI
MaloTh OYTH BUPIILIEHI.

2 ExcnepTHuit nocBif: ExcrnepTHa cucteMa MOBMHHA 0a3yBaTHCS Ha 3HAHHAX Ta JIOCBiji
peabHUX EKCIIEPTiB B rayry3i MeHe/PKMeHTy. e Morke BkirouaTu B ceOe 30ip Ta ¢hopMaizallito 3HaHb
€KCIIEpPTIB.

3 InrenextyanbHuil po3paxyHok: ExcrepTHa cuctemMa MOBHHHA MaTH MOXJIMBICTh MPOBOJUTH
IHTENEeKTYaIbHUM aHami3 1 mpuiiMaT OOTPYHTOBAHI PIillIEHHS HA OCHOBI HAKOMUYEHUX 3HAHb.

4 Jlorika i po3cya: B ekcrnepTHy cuctemy ciif BOYIyBaTH JIOTIYHY CTPYKTYPY Ta MEXaHi3MHU
NPUKAHATTS pillleHb, 0 J03BOJIAIOTH BPAXOBYBATH Pi3HI (PaKTOPH Ta KOHTEKCT.

5 Bsaemonis 3 kopuctyBaueM: EdekTuBHa cucreMa MNOBMHHA 3a0e3MedyBaTH 3pydHY
B3a€MOJIII0 3 KOPUCTYBAayeM, MOXKJIMBICTb IOSCHIOBATH PILICHHS Ta OTPUMYBATHU Bl KOPUCTyBaya
JI0JIATKOBY 1H(OpMaILitO.

6 IlinTpumka HaB4yaHHA: EkcCrepTHI CUCTEMH MOXYTh MOKpPAIL[yBaTH CBOK MPOJYKTHBHICTb
HJIIXOM HaBYaHHS Ha MPUKJIAJax 1 KOPUTYBAaHHSAMU BiJl €KCIIEPTIB.

7 TecryBanns 1 Bamigauis: Ilepen BmpoBajKEHHSM B pealbHE CEPEAOBUIIE, EKCHEPTHY
CUCTEMY CJIiJl TECTYBaTH Ta BaJliyBaTH, 00 MEPEKOHATHUCS B 11 MPAaBUIILHOCTI Ta €(PEKTUBHOCTI.

8 TlinTpumka i1 o6cnyroByBanHs: [licns BIpOBaJKEHHS CUCTEMHU B CKCIUTyaTallil0 HEOOXiTHO
3a0e3meunTH 11 00CIIyrOoByBaHHS Ta MiATPUMKY, OHOBJICHHS 0a3u 3HAHb 1 MPOrPAMHOTO 3a0C3MCUCHHSI.

9 KoudincHmiHicTh Ta Oe3neka: 3a0e3neueHHs KOHDIICHIIHHOCTI 1 OC3MeKu IaHHX, M0
00pOOISIOTECS EKCIIEPTHOIO CUCTEMOLO, € BRXKJIMBOIO BUMOT'0I0, 0COOJIMBO B CPEPl MEHEKMEHTY.

10 Inrerpauis: IIpu po6oTi 3 IHIIMMEU 1HPOPMALIHHUMU CUCTEMAMU B OpraHizallii, eKCrepTHi
CUCTEMHM MOBUHHI OYTH 1HTErpoBaHi Jyisl 3a0e3neueHHs 3pyuyHoi poOOTH Ta OOMIHY TaHUMHU.

JloTpuMaHHS X BUMOT JIOTIOMOYKE CTBOPUTH €(PEKTHBHY Ta KOPHCHY €KCIIEPTHY CHCTEMY JUIs
BUPIIICHHS 3aBJIaHb MEHE/DKMEHTY.

ExcnepTHi cumcremMum B ympaBmiHHI BHKOHYIOTH Taki OCHOBHI (YHKIIi: IarHOCTHKA;
JIEMOHCTpAILisl; TTOSICHCHHS; BUBEICHHS PO3B’S3KIB; MIATPUMYBATH Ta CHPHATH TPUHHSTTIO PIIICHB;
iHTepnperalis iHdopmaii, o 3’sBASETHCS HA BXOAl 1 BUXOZl CHCTEM YINPaBIiHHS; MPOTrHO3YBaHHS
pilLICHB; 3aNPONOHYHTE aTbTCPHATUBHI BapiaHTH PO3B’sA3aHHS MPOOIICM.

B nanuii yac eKCrepTHi CUCTEMU, [0 BUKOPUCTOBYIOTHCS B Chepi MCHEIKMEHTY, MAIOTh JIyKe
cepiio3Hi OOMEXKCHHS, ane BOHM IMOCTYNOBO 1 Oe3nepepBHO AonatoThes. Henomiku BupaxaroTbes B
HACTYITHOMY: BEJHKI (pIHAHCOBI BUTPATH Ha pealli3alliio; CKIAIHOI, MOB’S3aHi 3 TEXHOJOTISIMU;
npobieMu, MoB’s3aHi 3 HAOYTTsAM ekcriepTu3u; ExcrepTHi cucTeMu CKJaiHi B 0OCIyroByBaHHI 1 B
JEsIKif Mip1 €KCITyaTyIOThCS.
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